
Rental Agreement  
 

1. Your Spa has been set to a temperature of approximately 37 C. 
2. When using the spa, remove lid and store carefully.  Enter the water with care 

making sure it is not too hot (test first). NO JUMPING. 
3. When not using the spa always replace the lid to retain the heat 
4. The spa will maintain the set temperature by itself – don’t worry if the spa 

continues to run. 
5. Please do not smoke or drink alcoholic beverages when using the spa. 
6. Please do not take any glass objects to the spa. 
7. Please do not use any electrical items (including mobile pone) within five feet of 

the spa. 
8. Children must be over 10 years of age and accompanied by an adult at all times 

when in or around the spa. 
9. At 37.5C or above you should not spend more than 15 minutes in the spa. 
10. If you are pregnant or have a medical condition please check with your doctor 

before using the spa. 
11. Please lock the cover when the spa is not in use. 
12. It is essential that everyone using the spa showers before use and no foreign 

bodies (such as grass) are introduced to the water.  Your spa will perform better if 
keep clean and therefore be more enjoyable to use. 

13. Your spa is designed for 4 people. Overloading the spa can be cause damage for 
which you will be liable. 

14. We mix chemicals to the water – this is to keep your spa water clean and healthy.  
You will also be shown how to maintain the water – you will be responsible for 
testing the water and adding the necessary chemicals. 

15. Hottubs2hire Ltd will not be responsible for any water damage that occurs from 
spas set up indoors. 

 
Any damage incurred due to misuse or not following the above recommendations must be 
paid in full.  Undersigned hirer understands the above information and acknowledges that the 
use of the spa is at the hirers risk. 
 
Undersigned hirer agrees to release our company from any liabilities incurred with the use of 
the spa. 
 
I have been shown how to maintain the spa and the water quality and accept the spa as being 
in perfect condition unless detailed below. 
 

 
 
 

 
 
Delivery Date _____________________ Signature of hirer____________________ 
 
Collection Date_ __________________ Signature of witness__________________ 
 
Deposit Paid______________________ Full Amount Paid_____________________ 
 
   

 
 

Terms and conditions Page 
 
 
 

The following general conditions apply to and are deemed to be incorporated in all contracts for sale 
and supply of the company's services and materials.   

 



1. The placing of an order expresses acceptance of our terms and conditions of business.  
2. These terms and conditions do not affect the customer's statutory rights.  
3. For Hot Tub orderes, a deposit of 25% will be taken by credit/debit card with the balance 

payable on delivery.  
4. (a) The company reserves the right to alter prices and/or specifications.   
5. No items for return can be accepted at the company's offices without prior agreement.  
6. On approval orders cannot and will not be accepted.  
7. Non receipt or complaints must be reported to the company within 10 working days in 

writing. This clause does not affect the customer's statutory rights.  
8. A full refund will be made in the event of a delivery being delayed due to any circumstances 

which are attributable to the company and whereby no alternative date is acceptable to the 
customer.  

9. No property in or title to the goods shall pass from the company to the customer unless and 
until the customer has made full and complete payment to the company.  

10. The company does not accept responsibility for damage to any equipment in which our 
products are used for the purpose other than those for which it was designed.  

  
 

 


